ANMF Aged Care Training Room
Learning Resource Preview

Elder Abuse
The focus has never been greater on Elder Abuse and as a a registered nurse you need
to have good observational and response skills and the ability to support others to
identify and report.
Compulsory reporting as it applies to residential aged care and other organisational
reporting requirements must be clearly understood and followed.
This includes having detailed knowledge of the types and indicators of Elder Abuse, and
knowing what your responsibilities are to report, respond to and protect older people
who are victims or at risk of abuse. Standard 3 8 of the Quality Aged Care Standards
requires effective risk management systems and practices for the identification and
response to Elder Abuse.

Learning Outcomes:
•
•
•
•
•
•
•
•
•
•
•
•

Describe what is meant by elder abuse; Identify older people at risk for elder abuse
Discuss specific issues for Culturally and Linguistically Diverse (CALD) older people
List the most common types of elder abuse
Outline possible signs or indicators of elder abuse
List the risk factors for elder abuse
Outline protective factors
Apply your knowledge on older people’s rights to safety, choice and quality care when caring for them
State what your responsibilities are under The Aged Care Act 1997 amendments (2007) about reporting
reportable assaults
List the steps to take to report a reportable assault
Define unlawful sexual contact
Define unreasonable force
Explain what protections are in place if you report an assault

Example
Screenshot

Medication Management
The burden and harm to older people as well as benefits of medications is covered in this
learning activity. This includes recognising the significant and serious adverse reactions
associated with a number of commonly used and identified high risk medications.
This learning resource covers the informed consent, safety considerations, legal responsibilities,
types and routes of administration and risk management of various medications.
Medication Management aligns to Standard 3 of the Aged Care Quality Standards and is one of
the identified high impact, high prevalence risks.

Learning Outcomes:
•
•
•
•
•
•

Outline what is required for medication management safety and quality
Know about common adverse medication reactions and the risk for harm or death
Discuss the issues and risk for harm and death from medication errors
List a number of High Risk Medications (HMR’s) and what is required to protect people’s safety
Understand your legal and where relevant professional responsibilities for medication management
Know about peoples rights regarding medication management including their right for support to self
administer medication
• State the “Rights” of medication administration
• Detail safety issues relating to routes of medication administration
• State why medication incidents must be reported

Example
Screenshot

Managing Unexpected Deterioration or Change
There is evidence that signs of deterioration is not always identified and acted on quickly or in
the best way for the needs and wants of the individual.
Our “Look and Act” approach to this topic provides a simple easy to follow process so
unexpected deterioration is identified and responded to quickly and in the best way for each
individual.
The benefits and practical application of communication tools is included. This learning activity
aligns to Standard 3 of the Quality Aged Care Standards.

Learning Outcomes:
•
•
•
•
•
•
•
•

State the issues relating to managing unexpected deterioration or sudden change
Understand the importance of looking for and acting on unexpected deterioration or sudden change
Discuss the issues in relation to people’s right to make informed choices and decisions
Define the term “safety net”
List the steps of the safety net process
Describe the key elements of managing unexpected deterioration or sudden change
List the steps for good communication
List the common signs and symptoms as indicators of unexpected deterioration or sudden change

Example
Screenshot

